
CT4000 Family
ChargePoint® Charging Stations 
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CT4000 Family Specifications 

Electrical Input

Electrical Output

Functional Interfaces

Safety and Operational Ratings

Safety and Connectivity Features

Single Port Dual Port

Surge Protection

Enclosure Rating
Safety Compliance

AC - Standard
AC - Power Sharing

Ground Fault Detection Open
Safety Ground Detection Plug-
Out Detection Power
Measurement Accuracy Power
Report/Store Interval Local
Area Network Wide Area
Network

Connector(s) Type
Charging Cable Length
Overhead Cable Management System
Card Reader
Locking Holster

EMC Compliance
Operating Temperature
Operating Humidity
Non-operating Humidity
Terminal Block Temperature Rating
Maximum Charging Stations per 802.11 Radio 
Group

AC Power Input Rating - Standard
AC Power Input Rating - Power Sharing
Input Power Connections - Standard
Input Power Connections - Power Sharing
Required Service Panel Breaker - Standard
Required Service Panel Breaker - Power Sharing
Service Panel GFCI
Wiring - Standard
Wiring - Power Sharing
Standby Power

SAE J1772™
18’ (5.5 meters)
Yes
ISO 15693, 14443, NFC
Yes

7.2kW (240VAC @ 30A)
n/a

Yes x 2

SAE J1772™ x 2
18’ (5.5 meters) x 2
Yes

20mA CCID with auto retry
Continuously monitors presence of safety (green wire) ground connection
Power terminated per SAE J1772™ specifi cations
+/- 2% from 2% to full scale (32A)
15 minute, aligned to hour
2.4 GHz Wi-Fi (802.11 b/g/n)
3G GSM, 3G CDMA

7.2kW (240VAC @ 30A) x 2
7.2kW (240VAC @ 30A) x 1 OR
3.8kW (240VAC @ 16A) x 2

Type 3R per UL 50E UL listed for USA and cUL certifi ed for Canada; Complies with UL
2594, UL 2231-1, 
UL 2231-2, and NEC Article 625

6kV @ 3000A. In geographic areas subject to frequent thunder storms, supplemental 
surge protection at the service panel is recommended.
FCC Part 15 Class A
-22°F to 122°F (-30°C to +50°C)
up to 85% @ +50°C (122°F) non-condensing

up to 95% @ +50°C (122°F) non-condensing
221°F (105°C)

10. Each station must be located within 150 feet “line of sight” of a gateway station.

208/240VAC 60Hz single phase @ 32A
n/a
One 40A branch circuit.
n/a
40A dual pole (non-GFCI type)
n/a

208/240VAC 60Hz single phase @ 32A x 2
208/240 VAC 60Hz single phase @ 32A
Two independent 40A branch circuits.
One 40A branch circuit
40A dual pole (non-GFCI type) x 2
40A dual pole (non-GFCI type)

Do not provide external GFCI as it may confl ict with internal GFCI (CCID)
3-wire (L1, L2, Earth)
n/a

5-wire (L1, L1, L2, L2, Earth)
3-wire (L1, L2, Earth)

15W typical (standby), 20W maximum (operation)

ChargePoint, Inc. reserves the right to alter product offerings and specifi cations at any time without notice, and is not responsible for typographical or graphical
errors that may appear in this document.
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TMEVWe Make Easy

Ordering Information
Specify model number followed by the applicable code(s).
The order code sequence is: 

If ordering this:
Dual Port Bollard Mount USA Gateway Station

Single Port Wall Mount Station with
5 Year Warranty
Dual Port Wall Mount Canada Gateway Station 
with 2 Year Warranty

Model-Options-Warranty

Option
Model

ChargePoint. Access anywhere. Go everywhere.

Order Code
CT4011
CT4021
CT4013
CT4023
-GW1
-GW2
CT4000-EWn*

The order code is:
CT4021-GW1

CT4013
CT4000-EW5
CT4023-GW2
CT4000-EW2

CT4021 Bollard
charging station

CT4023 Wall Mount
charging station

Options

Warranty

Single Port Bollard Mount Dual
Port Bollard Mount
Single Port Wall Mount
Dual Port Wall Mount
Integral Gateway Modem - USA
Integral Gateway Modem - Canada
Parts Only Extended Warranty –
2, 3, 4, or 5 year

* Substitute n for the duration of the warranty (2, 3, 4, or 5 year)

Order Code Examples

CT4000 Family Specifications 

h e l l o @ l i l y p a d e v . c o m  |  ( 5 1 0 )  6 5 3 - 9 1 1 9
w w w . l i l y p a d e v . c o m


